AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

§64.1601

other information regarding the origi-
nation of, a call made using a tele-
communications service or inter-
connected VoIP service.

(e) Calling party number. The term
“Calling Party Number’” refers to the
subscriber line number or the directory
number contained in the calling party
number parameter of the call set-up
message associated with an interstate
call on a Signaling System 7 network.

(f) Intermediate Provider. The term In-
termediate Provider means any entity
that carries or processes traffic that
traverses or will traverse the PSTN at
any point insofar as that entity neither
originates nor terminates that traffic.

(g) Charge number. The term ‘‘charge
number’’ refers to the delivery of the
calling party’s billing number in a Sig-
naling System 7 environment by a
local exchange carrier to any inter-
connecting carrier for billing or rout-
ing purposes, and to the subsequent de-
livery of such number to end users.

(h) Information regarding the origina-
tion. The term ‘“‘information regarding
the origination’ means any:

(1) Telephone number;

(2) Portion of a telephone number,
such as an area code;

(3) Name;

(4) Location information;

(5) Billing number information, in-
cluding charge number, ANI, or pseudo-
ANTI; or

(6) Other information regarding the
source or apparent source of a tele-
phone call.

(1) Interconnected VoIP service. The
term ‘‘interconnected VoIP service”
has the same meaning given the term
“interconnected VoIP service” in 47
CFR 9.3 as it currently exists or may
hereafter be amended.

(j) Privacy indicator. The term ‘‘Pri-
vacy Indicator’ refers to information,
contained in the calling party number
parameter of the call set-up message
associated with an interstate call on an
Signaling System 7 network, that indi-
cates whether the calling party author-
izes presentation of the calling party
number to the called party.

(k) Signaling System 7. The term
‘“Signaling System 7’ (SS7) refers to a
carrier to carrier out-of-band signaling

47 CFR Ch. | (10-1-14 Edition)

network used for call routing, billing
and management.

[60 FR 29490, June 5, 1995, as amended at 76
FR 43205, July 20, 2011; 76 FR 73882, Nov. 29,
2011]

§64.1601 Delivery requirements and
privacy restrictions.

(a) Delivery. Except as provided in
paragraphs (d) and (e) of this section:

(1) Telecommunications carriers and
providers of interconnected Voice over
Internet Protocol (VoIP) services, in
originating interstate or intrastate
traffic on the public switched tele-
phone network (PSTN) or originating
interstate or intrastate traffic that is
destined for the PSTN (collectively
“PSTN Traffic”’), are required to trans-
mit for all PSTN Traffic the telephone
number received from or assigned to or
otherwise associated with the calling
party to the next provider in the path
from the originating provider to the
terminating provider. This provision
applies regardless of the voice call sig-
naling and transmission technology
used by the carrier or VoIP provider.
Entities subject to this provision that
use Signaling System 7 (SS7) are re-
quired to transmit the calling party
number (CPN) associated with all
PSTN Traffic in the SS7 ISUP (ISDN
User Part) CPN field to inter-
connecting providers, and are required
to transmit the calling party’s charge
number (CN) in the SS7 ISUP CN field
to interconnecting providers for any
PSTN Traffic where CN differs from
CPN. Entities subject to this provision
who use multi-frequency (MF) sig-
naling are required to transmit CPN,
or CN if it differs from CPN, associated
with all PSTN Traffic in the MF sig-
naling automatic numbering informa-
tion (ANI) field.

(2) Intermediate providers within an
interstate or intrastate call path that
originates and/or terminates on the
PSTN must pass unaltered to subse-
quent providers in the call path sig-
naling information identifying the
telephone number, or billing number, if
different, of the calling party that is
received with a call. This requirement
applies to SS7 information including
but not limited to CPN and CN, and
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also applies to MF signaling informa-
tion or other signaling information in-
termediate providers receive with a
call. This requirement also applies to
VoIP signaling messages, such as call-
ing party and charge information iden-
tifiers contained in Session Initiation
Protocol (SIP) header fields, and to
equivalent identifying information as
used in other VoIP signaling tech-
nologies, regardless of the voice call
signaling and transmission technology
used by the carrier or VoIP provider.

(b) Privacy. Except as provided in
paragraph (d) of this section, origi-
nating carriers using Signaling System
7 and offering or subscribing to any
service based on Signaling System 7
functionality will recognize *67 dialed
as the first three digits of a call (or
1167 for rotary or pulse dialing phones)
as a caller’s request that the CPN not
be passed on an interstate call. Such
carriers providing line blocking serv-
ices will recognize *82 as a caller’s re-
quest that the CPN be passed on an
interstate call. No common carrier sub-
scribing to or offering any service that
delivers CPN may override the privacy
indicator associated with an interstate
call. Carriers must arrange their CPN-
based services, and billing practices, in
such a manner that when a caller re-
quests that the CPN not be passed, a
carrier may not reveal that caller’s
number or name, nor may the carrier
use the number or name to allow the
called party to contact the calling
party. The terminating carrier must
act in accordance with the privacy in-
dicator unless the call is made to a
called party that subscribes to an ANI
or charge number based service and the
call is paid for by the called party.

(c) Charges. No common carrier sub-
scribing to or offering any service that
delivers calling party number may

(1) Impose on the calling party
charges associated with per call block-
ing of the calling party’s telephone
number, or

(2) Impose charges upon connecting
carriers for the delivery of the calling
party number parameter or its associ-
ated privacy indicator.

(d) Exemptions. Section 64.1601(a) and
(b) shall not apply when:

(1) A call originates from a payphone.

§64.1601

(2) A local exchange carrier with Sig-
naling System 7 capability does not
have the software to provide *67 or *82
functionalities. Such carriers are pro-
hibited from passing CPN.

(3) A Private Branch Exchange or
Centrex system does not pass end user
CPN. Centrex systems that rely on *6
or *8 for a function other than CPN
blocking or unblocking, respectively,
are also exempt if they employ alter-
native means of blocking or
unblocking.

(4) CPN delivery—

(i) Is used solely in connection with
calls within the same limited system,
including (but not limited to) a
Centrex system, virtual private net-
work, or Private Branch Exchange;

(ii) Is used on a public agency’s emer-
gency telephone line or in conjunction
with 911 emergency services, or on any
entity’s emergency assistance poison
control telephone line; or

(iii) Is provided in connection with
legally authorized call tracing or trap-
ping procedures specifically requested
by a law enforcement agency.

(e) Any person or entity that engages
in telemarketing, as defined in section
64.1200(f)(10) must transmit caller iden-
tification information.

(1) For purposes of this paragraph,
caller identification information must
include either CPN or ANI, and, when
available by the telemarketer’s carrier,
the name of the telemarketer. It shall
not be a violation of this paragraph to
substitute (for the name and phone
number used in, or billed for, making
the call) the name of the seller on be-
half of which the telemarketing call is
placed and the seller’s customer serv-
ice telephone number. The telephone
number so provided must permit any
individual to make a do-not-call re-
quest during regular business hours.

(2) Any person or entity that engages
in telemarketing is prohibited from
blocking the transmission of caller
identification information.

(3) Tax-exempt nonprofit organiza-
tions are not required to comply with
this paragraph.

[60 FR 29490, June 5, 1995; 60 FR 54449, Oct. 24,
1995, as amended at 62 FR 34015, June 24, 1997;
68 FR 44179, July 25, 2003; 71 FR 75122, Dec. 14,
2006; 76 FR 73882, Nov. 29, 2011]
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